AVAYA

Great Reasons to Use Avaya
Freedom-0f-Choice Headsets

1. Avaya guaranteed compatibility assures trouble free operation

2. Improve your productivity by working Hands-Free
3. Ease neck and back tension

4. Increase your call quality

AVAYA
Headset Ready




Great Reasons To Own An Avaya
Freedom-0f-Choice Headset

Assured Avaya Compatibility ... Avaya headsets are the ONLY headsets with
Avaya service and support; the only headsets guaranteed to work on Avaya
communications solutions. Avaya headsets deliver optimal performance and
are the ONLY headsets Avaya tested, certified, and approved for use on Avaya
telephone equipment.

Freedom-0f-Choice ... Avaya sets the standard for headset comfort. Every Avaya
headset is ergonomically designed to fit the way you do business. Avaya has
designed a full line of Quick Disconnect™ headset products that blend with what
you demand and need in comfort, quality, style and cost.

Improve Productivity ... Avaya headsets allow you to be more productive while
you're on the telephone. A study concluded that adding hands-free Avaya headsets
to office telephones improves productivity up to 43%.

Increased Comfort ... In demanding work environments, it's a scientific fact that
Avaya headsets reduce upper back and shoulder tension by as much as 41%.

Investment Protection ... Avaya Freedom-0f-Choice headpieces are interchange-
able with all Avaya telephone headset connections; fully compatible with Classic
and new sets.

Enhanced Communication ... Everyone who uses the telephone to communicate
with customers or associates will enjoy the health and productive benefits of using
an Avaya headset.

Cordless Mobility ... With a cordless Avaya headset, you are free to move around
your work area and complete other tasks while simultaneously talking on the phone.

Upgrade Sound Quality ... With SoundGuard® Plus™ and Call Clarity" in modular
base adapters, calls are more intelligible. Through electronic processing of incom-
ing and outgoing sound, these technologies keep audio levels safe and comfortable
while minimizing background noise.

Service/Quality ... Every Avaya headset product is proudly supported by our
unsurpassed service and support organizations.

Meets or Exceeds ... UL, OSHA, CF and most International Certification Standards.



From Avaya—LKA10 and 10U100
Cord-Free, Remote-Dial Headset Solutions!

The LKA10** is designed specifically for Avaya DEFINITY® telephones and can be adapted for use
on MERLIN® telephones. The 10U100 is designed to work with Avaya PARTNER or analog/6200
series telephones. Both Cord-Free Headset Systems are ideal for the office environment.

LKA10 10U100
#408 271 385 #407 875939

® The headset industry's only complete wireless office solution

o Use the enclosed Quick Disconnect cable to upgrade
to any of Avaya's professional Freedom-0f-Choice headsets

e Remote unit provides both call answering and dial-out
capability; take a call, make a call, check AUDIX™ all
while away from your desk!

e Up to 150 ft. mobile range from base

e Automatic or manual channel selection allows
multiple units in a single environment

® The LKA10 connects directly to the headset
port on the 6416D+M and 6424D+M desksets.
Or, combine with the Avaya lifter for the ultimate
wireless solution on virtually any Avaya digital deskset *

o The 10U100 comes “One Touch” ready for any Partner
analog and 6200, 7100, 8100 series telephones

o Talk, charge and mute indicator lights
**LKA10 and 10U100 may not be available in parts of Europe

LKA10 and 10U100
Cord-Free Headset
System for the office

% LHL1Telephone Headset Lifter Accessory for LKA10

#408 346 146
 Allows remote call answering on most Avaya telephones
© Upon recognizing call LKA10 remote rings to alert user

pn 49411-01
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Avaya Freedom-0f-Choice Headpiece Table

ror THE QuieT ofpice Headband Style  roR e NoIsy oFFICE
Supra Starter VT* w Supra Starter NC*
#408 018 943 = #408 001 436
® Sound in 1 ear; soft ear cushion § e Sound in 1 ear; soft ear cushion
o *Clear voice tube adjusts for % e *Noise-Canceling microphone
custom fit 8
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Supra Ultra VT

#406 445 791/4113105

e Sound in 1 ear; soft ear cushion

 Clear voice tube adjusts for
custom fit

Supra Ultra 11 VT

#406 976 076/#113106

e Sound in both ears; soft ear
cushions

 Clear voice tube adjusts for
custom fit

Encore Ultra VT

#408 021 004/#112254

® Sound in 1 ear; soft ear cushion
—treble/bass controls

e Clear voice tube adjusts for
custom fit

Encore Ultra I VT

#408 021 095/#112268

 Sound in both ears —treble/bass
controls

© Soft ear cushions —single light-
weight cord

 Clear voice tube adjusts for
custom fit

Modular Base Amplifier

#406 741 900

o Adjusts strong and weak calls to
a comfortable level

® Reduces background noise heard
by your caller

500AM One-Touch Adapter

#108 365 164/#101675

 For DEFINITY voice terminals

© Hear when not taking calls

e Listen/talk via soundcard when
not taking calls

* Provide local audio source to
muted caller

UP TO 2 HOURS

OVER 2 HOURS

Avaya Freedom-0f-Choice Headset Connectors

Supra Ultra NC

#406 445 809/#106410

© Sound in 1 ear; soft ear cushion
® Noise-Canceling microphone

Supra Ultra 11 NC

#406 445 817/#113107

e Sound in both ears; soft ear
cushions

© Noise-Canceling microphone

Encore Ultra NC

#408 020 980/#112267

e Sound in 1 ear; soft ear cushion
—treble/bass controls

© Noise-Canceling microphone

Encore Ultra Il NC

#407 547 074/#112886

© Sound in both ears —treble/bass
controls

 Soft ear cushions —single light-
weight cord

© Noise-Canceling microphone

Modular Base Amplifier M12LUCM

#407 639 715

o Adjusts strong and weak calls to a
comfortable level

® Reduces background noise heard
by your caller

502C One-Touch Adapter

#105 752 042/#101674

o For Merlin and System 25

e [ncludes Prong Base Adapter
(#406 445 607)




Avaya Freedom-0f-Choice Headpiece Table

custom fit

FOR THE QUIET OFFICE Earset Style FOR THE NOISY OFFICE
Earset Starter VT ] Earset Starter NC
= -i'@ #408 018 901 = #408 001 428 .-—-?")
w | o Soundin 1 ear; soft ear cushion S Sound in 1 ear - e
e Clear voice tube adjusts for S Noise-Canceling microphone .-"'“__j
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Mirage Ultra VT

#406 445 783/#115290

o Sleek, light receiver rests gently
on the ear; easy on, easy off

 Clear voice tube adjusts for
custom fit

Tristar Ultra VT

#407 547 058/#112887

® Receiver rests gently on the ear

o Weighs less than half an ounce

o Clear voice tube adjusts for
custom fit
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Starter VT

#408 018 869

e Sound in 1 ear; soft ear cushion

 Clear voice tube adjusts for
custom fit

 Qver the ear or over the head
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AvayaPro VT
#700 212 574
® Best-in-Class mic and speaker

© Ergonomic design & all-day comfort

 Clear voice tube adjusts for
custom fit

 Qver the head or over the ear:
convertible

Prong Base Amplifier

#406 445 601

o Adjusts strong and weak calls to
a comfortable level

® Reduces background noise heard
by your caller

HIC Cable For Digital Sets

#408 122 950

* Allows basic direct connection to
4406D+/4412D+/4424D+/44241.D+
/6416D+M/6424D+M sets

UP TO 2 HOURS

OVER 2 HOURS

Starter Special Convertible Headsets

OCCASIONAL USE

New—AvayaPro Premium Convertible Special Headsets

OVER 2 HOURS

Avaya Freedom-0f-Choice Headset Connectors

Mirage Ultra NC

#408 020 998/#112253

o Sleek, light receiver rests gently
on the ear; easy on, easy off

 Noise-Canceling microphone

Tristar Ultra NC

#408 020 758/#112269
 Receiver rests gently on the ear
o Weighs less than half an ounce
o Noise-Canceling microphone

Starter NC

#408 001 386

e Sound in 1 ear; soft ear cushion
© Noise-Canceling microphone
 Qver the ear or over the head

AvayaPro NC
#700 212 566
o Best-in-Class mic and speaker

© Ergonomic design & all-day comfort

© Noise-Canceling microphone
 Qver the head or over the ear:
convertible

PARTNER/Analog Amplifier
#407 153 253

e Includes 267F2 adapter
 For One-Touch Operation

HIP Cable For Voice IP Sets

#700 212 442

* Allows basic direct connection to
4630/4620 4602 sets

7




New—Computer Telephony Headsets from Avaya
Avaya USB, Soundcard, Softphone™/Road Warrior and IP Agent Headsets

Direct USB Connection (plugs directly into USB computer port)

o)

AVD100 Mono PC Headset*

#700 212 673

 Hear the room around you with
the single earpiece design

© Noise-Canceling microphone for

greater speech accuracy
© [nline digital volume and mute
controls
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AVD400 Folding Stereo

PC Headset*

#700 212 699

e Full range stereo sound

* Noise-Canceling microphone for
greater speech accuracy

Direct PC/Soundcard Connection (plugs directly into computer soundcard)

© [nline digital volume and mute
controls

AVA50 Mono PC Headset
#408 346 211

® QuickAdjust™ microphone for
perfect placement

on left or right side
* |nline volume and mute controls

AVA80 Folding Stereo

PC Headset

#700 212 715

 Full range stereo sound

© Superior speech recognition
microphone

© QuickAdjust™ microphone for
perfect placement
@ |nline volume and mute controls

PC/Multimedia Freedom-0f-Choice Headset Connectors

fad

USB Freedom-0f-Choice
Adapter*

#700 212 665

Plugs directly into the USB port of
your personal computer

® Use with any Freedom-0f-Choice

headpeice

® Includes PerSono™ software for
optimized sound

e Features inline volume and mute
controls

* Compatible with Windows 98SE and above

© Superior speech recognition microphone

© Swivel-mount ear cushion can be worn

AVD300 Stereo PC Headset*

#700 212 681

 Full range stereo sound

* Noise-Canceling microphone for
greater speech accuracy

e Inline digital volume and mute
controls

AVD500 Multimedia Stereo

PC Headset*

#700 212 707

© Enjoy maximum bass response
with 40mm stereo speakers

* Noise-Canceling microphone for
greater speech accuracy

e |nline digital volume and mute
controls

AVAG0 Stereo PC Headset

#408 346 260

® Full range stereo sound

© Superior speech recognition
microphone

© QuickAdjust™ microphone for
perfect placement

AVA90 Multimedia Stereo

PC Headset

#408 346 344

o 40mm speakers for full-range
stereo sound with maximum bass

® Superior speech recognition
microphone

© QuickAdjust™ microphone for
perfect placement

* |nline volume and mute controls

Switcher 11 Headset Adapter

#408 012 466

Connects a single Freedom-0f-

Choice headset to a telephone and PC

e Separate controls adjust outgoing
and incoming volume

e Unique Call Clarity™ and
SoundGuard® Plus™ technologies
improve voice quality

e Enables advanced features like
music on hold and call recording

e,




Avaya Freedom-0f-Choice
Headset Connection Table

. Select the Telephone Set/Personal Computer Audio Interface into which your headset connects
. Select Manual Operation (answer by lifting handset) or One-Touch Operation (answer without lifting handset)
. Select a Cord-Free Headset Connection or a Corded Headset Connection for your headset

41 Select the headset Connection

5 Select your headset from one of the Freedom-0f-Choice or Computer Telephony Headset Tables on the previous pages

[ | Manual Operation B

Telephone Set or
PC Audio Interface Corded BN
4

One-Touch Operation

Cord-Free Cord-Free Corded

6416D+M / 6424D+M / 302D
or 2420 Series

See One-Touch #407 639 715

Operation, Cord Free

#408 271 385 #408 122 950** or

#407 639 715

8400, 6408 or Legacy 6400 Series,
Attendant Console C

See One-Touch
Operation, Cord Free

#407 639 715 #408 271 385 and N/A

#408 346 146

7400 Series See One-Touch

Operation, Cord Free

#406 741 900 #408 271 385 and

#408 346 146***

#108 365 164

7100, 8101/8110 & 6200 Analog Sets N/A #406 741 900

and Single Line Telephones

#407 875 939 #407 153 253

8500 ISDN N/A #406 741 900 #408 271 385 and
#408 346 146 but dial pad

won't function

#108 365 164

Attendant Console A/B N/A N/A
Callmaster I, II, Ill, IV

#406 445 601

Callmaster V, VI Not Recommended N/A

407639715%***

Headset connector included
with the telephone set
#107 639 715 for
transmit/receive control

PARTNER on a PARTNER switch only See One-Touch

Operation, Cord Free

#406 741 900 #407 875 939 #407 153 253

#408 271 385 but dial pad
won't function & you
need a free adapter

#62367-01**""

4600 Series (4630, 4620, 4602) See One-Touch

Operation, Cord Free

#407 639 715 #700 212 442** or

#407 639 715%***

4400 Series #408 271 385 but dial pad

won'’t function

#406 741 900 #408 271 385 and
#408 346 146 but dial pad

won't function

#408 122 950** or
#406 741 900****

7300 Series &
MLX Voice Terminals

#408 271 385 but dial pad
won't function and you
need a free adapter
#61639-01***

#408 271 385 and
#408 346 146 but dial pad
won't function & you need a
free adapter #61639-01***

#406 741 900 #406 741 900**

BIS Telephones, 8102 Analog
Telephones

USB

Direct connect headset to USB N/A N/A N/A
Interface

See One-Touch
Operation, Cord Free

#406 741 900 #408 271 385 and

#408 346 146

#105 752 042

Use Avaya AVD Direct
Connect Headsets

To use any Freedom-0f-Choice N/A
Headpiece

#1700 212 665 N/A N/A

PC/Soundcard

Direct connect headset to N/A

Use Avaya AVA Direct
PC/Soundcard

Connect Headsets

To use any freedom-0f-Choice #408 012 446 N/A

Headpiece

* Includes zip tone applications

*x

i Lifter required for remote answer/end, Lifter #408 346 146

- . **% (all 1-800-544-4779 to request your free adapter
Available feature needs to be programmed by system administrator for One-Touch Option #*%%  Provides added features including receive/transmit volume and mute controls

All trademarks and registered trademarks are properties of their respective owners




