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Avaya Benefits

Utilize Existing Wide Area
Network data infrastructure
Interoffice voice
communications

Central Call Center- ACD
Centralized Automated
Attendant

Centralized Voice Mail
Central Management of
systems

E-Mail Integration through
MS-Outlook/Exchange
Server

Remote Users with IP
Phones or Softphones
Four Digit Dialing Desk to
Desk throughout Bank
Ability to transfer calls
anywhere desk to desk
Lower Cost of Ownership
with Windows Based
Programming Tool



